Preferred Name Today’s Date

*Patient’s Name

First Middle Last
*Date of Birth SS# *Gender: - OM OF
*Mobile Phone # Home Phone #
*Address Apt/#
City State Zip
Email
Employer Work Phone #

Who can we thank you for referring you to us?

Pharmacy of choice &location:

Other previous or current doctors:

Emergency Contact Information
*Contact Name Relationship
Mobile Phone # Other Phone #

Additional Contact Information (other than those listed above)
For patients under 18, please list all parents/guardians, Access to patient Information is to be indicated on HIPAA,

*Name: Phone #
Relationship to patient: () Mother/step-Mother (O Father/step-Father () Guardian (O Grandparent
(O Spouse (O Significant other O Friend O Daughter/son () Other

. Name: Phone #

Relationship to patient: () Mother/step-Mother (O Father/step-Father (O Guardian () Grandparent
(O Spouse (O Significant other O Friend () Daughter/son () Other

. Name: Phone #
Relationship to patient: () Mother/step-Mother (O Father/step-Father () Guardian (O Grandparent
(O spouse (O Significant other (O Friend O Daughter/son () Other

*Guarantor
Indicate the person responsible for the bill, not covered by Insurance. Insurance information is listed on a separate sheet.

O Self — I am responsible for any and all charges and bills associated with my medical care.

0 Other: Name DOB Relationship
*Billing Address (please list if different from address above): O Same as above -

Address l Apt/ #
City State Zip

*Indicates a required field



Patient’s Name

Reason for today’s visit:

DOB

Current Medications and doses:

Drug Allergies (please list all):
Your past medical history (check all that apply and give details)

a

O 0D ooooboODoooooo0o0o0o0oo0ooooooobd

Heart Disease

Hypertension

Diabetes

High Cholesterol

Headaches/Migraines

Allergy Problems

Frequent Sinusitis/Ear Infections

Frequent Sore Throats

Asthma

Pneumonia

Irritable Bowel Disease

Gastro Esophageal Reflux Disease / Ulcers / Heartburn

Frequent Urinary Tract Infections

Prostate Problems / Erectile Dysfunction

Gynecologic / Breast Problems

Arthritis

Skin Problems

Cancer

Thyroid

Blood Disorders / Anemia

STDs/ HIV / Hepatitis

Tuberculosis

Seizures

Depression / Anxiety

Eye Disorders

Back / Skeletal Problems

Stroke

Osteoporosis

Kidney Disease




Past Surgical History (check all that apply and provide dates)
O Tonsillectomy o Gallbladder o Hysterectomy

O Joint o Other

Family Medical History

o Cardiac Disease 0O Hypertension o Diabetes o Migraines o High Cholesterol

O Arthritis 0 Asthma oUlcers o Seizures o Thyroid

o Cancers (type} o Other

Social History

0 Smoker: Packs per Day o Drug Use: o History of o Current Use o IV Drugs
o Alcohol: o Infrequent o Routine o Caffeine Use: Beverages per day

Review of Systems (Check all that apply recently)

1. Constitutional/Endocrine: 0 Weight Loss 0 Fever o Night Sweats 0 Increase in Thirst
O Loss of Appetite 0 Hot Flashes o Cold Intolerance

2. Neurological: 0 Headaches 0 Numbness 0 Weakness o Tremor o Fainting
o0 Memory Loss 0 Concentration Difficulty

3. Cardiac: o Chest Pain o Swelling

4. Optho: o Vision Changes o Eye Pain o Eye Discharge

5. ENT: o Hearing Loss 0 Ear Pain 0 Nasal Congestion 0O Sinus Pressure 0 Sore Throat
0 Hoarseness o Allergies

6. GI: 0 Swallowing Difficulty o Heart Bum 0 Abdominal Pain © Diarrhea
O Rectal Bleeding 0 Change in Bowel Movements o Vomiting

7. Lymph: o Swollen ”Glands” Lymph Notes

8. Respiratory: O Shortness of Breath o0 Cough 0 Wheezing

9. GU: o Painful Urination 0 Frequent Urination o Vaginal Discharge o Irregular Periods
o Sexual Dysfunction o0 Pelvic Pain 0 Nighttime Urination o Recurrent Miscarriage

10. Musculoskeletal: o Joint Pain/Swelling o Back Pain

11. Psychiatric: o Depression o Anxiety/Stress 0 Sleeping Difficulty

12. 0D Rash 13. Other

When was your last...

Mammogram Pap Smear Colonoscopy

Prostate Screen Blood Work Osteoporosis Screen (bone density)

Spiritual Questionnaire

Do you attend a church regularly? Y /N  Religion/Denomination

Would you object to a Doctor asking about spiritual matters? Y /N
Would you object to a Doctor praying with you? Y /N



Payment Information, Assignment of Insurance and Authorization to Release Information

Patient’s Name: DOB

Method of payment: O CASHPay or 0[O Insurance

*Primary Insurance Company Effective Date

Insurance Plan Name Co-Pay §

Type of Insurance: O PPO O HMO 0O Medicaid O Tricare [O Medicare [0 HRA
[T Other

Guarantor Name Guarantor’s Date of Birth

Name on the card

Guarantor’s Relationship to the patient: [ Self [OParent [OSpouse DOOther

Member Number Group Number

Pre-authorization Insurance Phone #

On the back of the card
Insurance Address
(Claims Address) Street address City, State Zip
Secondary Insurance Company Effective Date
Insurance Plan Name Co-Pay $
Type of Insurance: O PPO CIHMO [0 Medicaid [ Tricare O Medicare-Supplement

0 Other

I hereby authorize the above insurance company to pay directly to BCS Abundant Life Family Practice, P.A. benefits
due me, if any, by reasons of services described in the statement rendered and are provided for in the above policy
contract with aforementioned insurance company. I will be responsible for all such charges incurred or for all charges
in excess of whatever sum may be paid by the insurance company above mentioned. I authorize the release of any
medical information necessary to process this claim. I authorize the provider or insurance company to release any
information required for this claim. I authorize my insurance benefits to be paid directly to BCS Abundant Life
Family Practice, P.A. I understand that even though [ have assigned benefits to be paid directly to BCS Abundant Life
Family Practice, P.A., I am ultimately responsible for the entire bill.
Medicare Patients certification and authorization to release information and payment request:
I request that payment of authorized Medicare benefits be made either to me or on my behalf to BCS Abundant Life
Family Practice; P.A. for any services furnished me by that physician. I authorize any holder of medical information
about me to release to the Health Care Financing Administration and its agents any information needed to determine
these benefits or the benefits payable for related services.

Acknowledgement of Billing and Insurance Guidelines :
[ have received and read the patient billing and insurance guidelines. I understand that I must pay my co-pay or the
office visit fee, and any outstanding balances prior to seeing the doctor. It is my responsibility to give 24 hours
notice before canceling an appointment, and repeatedly missed or cancelled appointments will result in my
termination as a patient. I authorize BCS Abundant Life Family Practice, P.A. and its employees to contact me
through any medium listed above.

Patient or Parent/Guardian’s Signature Today’s Date



HIPAA — Authorization and Acces_s of Health Information and Records

Patient’s Name DOB

Some of our patients would like us to share medical information (lab results, appointment times, etc.) with a spouse,
family member, close friend, etc. However, due to HIPAA privacy laws we are not allowed to give out any
medical information without the patient’s written consent. Please list anyone you authorize Abundant Life Family
Practice Staff to communicate with about your medical records.

[ hereby authorize the following individuals (ex. family member or spouse, close friend) access to my personal
medical records; including reports on lab, imaging, and procedures and make or cancel appointments for me. |
understand I may revoke this authorization at any time and must communicate this to my doctor.

Name Relationship to Patient Contact Phone Number

For patients under 18 years old: The following person(s) may NOT bring the patient to their appointment

Outstanding Balances
I understand that I am ultimately responsible for any outstanding balance left on my account. Any remaining amount
not covered by my insurance (if applicable) is my responsibility. If in the event that insurance has already paid their

part, it has been over 90 days and full payment has not been received by BCS Abundant Life Family Practice,
P.A. on my account, I authorize BCS Abundant Life Family Practice, P.A. and its associates to run my credit card for
the outstanding balance amount. I understand that my credit card will only be charged in the event that payment has
not been received on any outstanding balance over 90 days old. IfT feel like there has been an insurance error, I will
contact BCS Abundant Life Family Practice, P.A. and its associates within 90 days of the date of service to correct
the error.

If for some reason the insurance does remit payment on a charge they previously denied, and I have paid out of pocket
for that expense, I understand that BCS Abundant Life Family Practice, P.A. will reimburse me for that payment.

Name of Card Holder:
Circle One: Mastercard Visa American Express Discover Other
Credit Card #: | Expiration Date:

Patient / Parent or Guardian’s Signature Date



HIPAA Notice of Privacy Practices
Please sign the back page

THIS NOTICE DESCRIBES HOW MEDICAL INFORMATION ABOUT YOU MAY BE USED AND DISCLOSED
AND HOW YOU CAN GET ACCESS TO THIS INFORMATION. SO, PLEASE REVIEW IT CAREFULLY.

This notice of Privacy Practices describes how we may use and disclose your protected health information
(PHI) to carry out treatment, payment or health care operations (TPO) and for other purposes that are
permitted or required by law. It also describes your rights to access and control your protected health
information. “Protected health information” is information about you, including demographic information,
that may identify you and that relates to your past, present or future physical or mental health or condition and
related health care services.

1. Uses and Disclosures of Protected Health Information

Your PHI may be used and disclosed by your physician, our office staff and others outside of our office that
are involved in your care and treatment for the purpose of providing health care services to you, to pay your
health care bill, to support the operation of the physician’s practice, and any other use required by law.

Treatment: We will use and disclose your PHI to provide, coordinate or manage your health care and any
related services. This includes the coordination or management of your health care with a third party. For
example, we would disclose your PHI, as necessary, to a home health agency that provides care to you. For
example, your PHI may be provided to a physician to whom you have been referred to ensure that the
physician has the necessary information to diagnose or treat you.

Payment: Your PHI will be used, as needed, to obtain payment for your health care services. For example,
obtaining approval for a hospital stay may require that your relevant PHI be disclosed to health plan to obtain
approval for hospital admission.

Healthcare Operations: We may use or disclose, as needed, your PHI in order to support the business
activities of your physician’s practice. These activities include, but are not limited to, quality assessment
activities, employee review activities, training of medical students, licensing, and conducting or arranging for
other business activities. For example, we may we may disclose your PHI to medical school students that see
patients at our office. In addition, we may use a sign-in sheet at the registration desk where you will be asked
to sign your name and indicate your physician. We may also call you by name in the waiting room when your
physician is ready to see you. We may use or disclose your PHI, as necessary, to contact you to remind you of
your appointment.

We may use or disclose your PHI in the following situations without your authorization. These situations
include: as Required by Law, Public Health issues as required by law, Communicable Diseases: Health
Oversight: Abuse or Neglect: Food and Drug Administration requirements: Legal Proceedings: Law
Enforcement: Coroners, Funeral Directors, and Organ Donation: Research: Criminal Activity: Military
Activity and National Security: Workers’ Compensation: Inmates: Required Uses and Disclosures: Under the
law, we must make disclosures to you and when required by the Secretary of the Dept. of Health and Human
Services to investigate or determine our compliance with the requirements of Section 164.500.

This notice was published and becomes effective on/or before April 14, 2003.



Other Permitted and Required Uses and Disclosures will be made only with your consent, authorization or
opportunity to object unless required by law. You may revoke this authorization at any time in writing except
to the extent that your physician or the physician’s practice has taken an action in reliance on the use or
disclosure indicated in the authorization.

Your Rights: The Following is a statement of your rights with respect to your PHIL.

You have the right to inspect and copy your PHI. Under federal law, however, you may not inspect or
copy the following records; psychotherapy notes, information compiled in reasonable anticipation of, or use
in, a civil, criminal or administrative action or proceeding, and PHI that is subject to law that prohibits access
to PHL

You have the right to request a restriction of your PHI. This means you may ask us not to use or disclose
any part of your PHI for the purposes of treatment, payment or healthcare operations. You may also request
that any part of your PHI not be disclosed to family members or friends who may be involved in your care or
for notification purposes as described in this Notice of Privacy Practices. Your request must state the specific
restriction requested and to whom you want the restriction to apply. Your physician is not required to agree to
a restriction that you may request. If the physician believes it is in your best interest to permit use and
disclosure of your PHI, your PHI will not be restricted. You then have the right to use another Healthcare
Professional.

You have the right to request to receive confidential communications from us by alternative means or
at an alternative location. You have the right to obtain a paper copy of this notice from us upon request
even if you have agreed to accept this notice alternatively. (i.e. electronically)

You may have the right to have your physician amend your PHI. If we deny your request for amendment,
you have the right to file a statement of disagreement with us and we may prepare a rebuttal to your statement
and will provide you with a copy of any such rebuttal.

You have the right to receive an accounting of certain disclosures we have made, if any, of your PHI.
We reserve the right to change the terms of this notice and will inform you by mail of any changes. You then
have the right to object or withdraw as provided in this notice.

Complaints: You may complain to us or to the Secretary of Health and Human Services if you believe your
privacy rights have been violated by us. You may file a complaint with us by notifying our privacy contact of
your complaint. We will not retaliate against you for filing a complaint.

We are required by law to maintain the privacy of, and provide individuals with, this notice of our legal duties
and privacy practices with respect to PHI. If you have any objections to this form, please ask to speak with
our HIPAA Compliance Officer in person or by phone at our main phone number.

Signature below is only acknowledgement that you have received this notice of our Privacy Practices:

Print name:

Signature:

This notice was published and becomes effective on/or before April 14, 2003.



: *This copy is for you to keep*
BCS Abundant Life Family Practice, P.A. - Russell Bacak, M.D.

Policies and Practice Information and Guidelines
The following is a guide to help patients understand some of the more complicated aspects of medical billing and health
msurance. We understand that health insurance plans can be difficult and if you have any questions or concerns, please
ask. We use a billing company, Marway, which deals directly with the insurance companies.
For billing questions, Stacy or Julie can be contacted at 979-774-6633.
1. HEALTH INSURANCE
We accept many different insurance plans, and know most of the plans that we are covered under; however, with literally
hundreds of different plans in our area, it is nearly impossible for us to keep up with them. We encourage you to call you
insurance company and verify that we are providers under your plan.
It is the patient’s responsibility to provide insurance information (current insurance cards, etc.) to us. If you have any new
information or changes in your plan, it is your responsibility to let us know. We have a window of opportunity to bill your
insurance company for services rendered. If we have the wrong information, then your insurance company will not pay
and it will be your responsibility.
Please understand that though a patient may have insurance coverage, or a card, it is ultimately the patient’s
responsibility to pay the bill in total as some insurance plans have high co-pays and deductibles that are to be paid by the
patient. Also, sometimes effective dates of coverage are confusing and you may not be covered when you think you are.
Please verify your coverage before being seen.
2. CO-PAYS
Co-pays are the amount an insurance company demands that the patient pays at the time of service. Co-pays are to be paid
upfront before a patient can be seen as requested by insurance plans. If vou do not have your co-pay at the time of
service, you cannot be seen, We accept credit cards, personal checks and cash. Please understand that a co-pay may only
be part of your responsibility and your share may be more after the visit is filed with your insurance company. For
instance, if you have a plan with a high deductible, you will be responsible for the total cost of your medical bills up until
that amount is paid. If you have a lab-only visit, we routinely do not collect co-pays since most insurance companies do
not require them. However, some insurance companies do require co-pays for lab-only visits. If your insurance company
does, then it will be billed to you.
3. DEDUCTIBLES
Deductibles are the amount of money that must be paid by the patient before the insurance company begins to pay. This is
the patient’s responsibility. Often, we will not know if you have a deductible or how much it is until we receive the EOB
(explanation of benefits) from your insurance company that informs us of your deductible and responsibility of payment.
Your payment is expected in full at the time the EOB is received. A copy of the EOB is usually sent from your insurance
company to you with “patient responsibility” or “due from patient” marked on it that shows how much your insurance
company will pay and how much you owe.
4. ADJUSTMENTS
Different insurance companies and local physician billing alliances (BVPO, Alliance, etc.) have contracted with me and set
the exact amount they pay for a given level of service for a visit or for a given procedure or lab. This amount differs
between insurance companies, and as a result we will not know the exact amount until the EOB is sent to us from your
insurance company after we bill them. For example, Insurance A may have agreed to pay us $10 for a certain lab. If we
normally charge $12 for the lab, a $2 adjustment will be made, and the total charge will be $10. If you have not met your
deductible or if your insurance company deems it your responsibility to pay us, then you will owe us $10, and not the fill
$12. When you have one of these plans, this is why we often cannot quote you exactly how much your total bill will be at
the time of service.
5. LAB BILLING _
_ For most insurance plans, except for Medicaid, Medicare and HMOs (Firstcare, Cigna) we bill the insurance company
directly for lab services. The lab then charges us for the labs that they perform on our patients.
6. WELL CHILD CHECKS AND IMMUNIZATIONS
Immunizations often cost us nearly $100 per shot to purchase for patients. We rarely get reimbursed from insurance
companies enough to break even on giving shots, but we want to offer this valuable service to our patients and the
convenience of doing them here. We ask that if you know that your insurance company does not pay for
immunizations or if you have a large deductible that you know you will have a hard time paying, please inform us.
You may qualify for an assistance program such as Texas Vaccinations for Children. Otherwise, we could lose
hundreds of dollars on one round of vaccinations, when programs could help with the expenses.




7. OUTSTANDING BALANCES

We understand that it may be difficult to pay your entire medical bil! at once. Payment arrangements can be made with us
and with Marway, our billing company. *Before vou may be seen again for a visit, at least one third of vour
cutstanding bill must be paid at the time of visit. We understand that healthcare can be very expensive, as it is very
expensive to run a healthcare practice. We will try to do everything to minimize costs of tests, procedures, medicines, etc.
without compromising patient’s healthcare needs. If you are having difficult times financially and realize that there is no
way that you will be able to pay any of your medical bills, please let me know at the time of the visit and we will try to do
everything we can for you. If an outstanding balance exists for an extended period of time, the balance will be
forwarded to a collections agency. and vou will be dismissed as a patient.

8. MISSED APPOINTMENTS

We request that you give us a 24 hour notification if you are going to cancel or reschedule and appointment. We
understand that mistakes are made and appointments are sometimes accidentally missed. While some offices charge a
$100 missed appointment fee, we are more lenient and understand that it sometime happens. Please respect our practice
and more importantly, remember that other patients may not have been able to be seen that day (sick children, etc.) due to
the fact they could not be scheduled because of a full schedule. It is not fair for anyone if you make an appointment and do
not keep it. If this becomes a recurring problem and two or more appointments are missed or cancelled without at
least 24 hours notice, we will have to dismiss vou as a patient.

9. LATE FOR APPOINTMENT/WALK-INS

Although walk-in appointments can often be “worked-in,” please understand that on full scheduled days, we may not be
able to see you. We rarely have to turn patients away, but realize that it is not fair for other patients with prior scheduled
appoints to have to wait because they were “bumped” by a walk-in visit. Likewise, if you are late for your appointment it
causes everyone behind you to be late. So, to be fair and courteous to patients who have scheduled appointments, we will
try to see them on time by first priority and will then attempt to work in walk-ins or people late for their appointments.

10. MEDICAID

Medicaid patients will be treated the same as any other insurance, except for the fact that Medicaid rules mandate that the
patient show their up to date card each visit. If vou do not have your card for that month, you will need to get it before
you can be seen, and will most likelv need to be rescheduled. Forgetting to bring vour card will be treated as a
missed appointment, as effectively it is. Like missed appointments, if it becomes a recurrent problem, you will be
dismissed as a patient.

11. SELF-PAY (NO INSURANCE) PATIENTS

We welcome self-pay patients and understand your difficult situation. We will try to do everything we can in order to keep
your healthcare expenses at minimum. We will charge based on level of service at the current level that Medicare
reimburses us for that service, rounded up to the nearest $5 dollars (exact amounts are available at your request). So, we
will not be able to determine the exact cost of the visit until the visit is complete, at which time the payment is due in full.
The costs of labs and other procedures will be discussed with you during the visit and we will give a 50% discount of our
regular charge on those if paid the on the day of service. Otherwise, labs and procedures will be billed for the full price.
At the time of service, we will hand vou a self-pay fee schedule,

12. NARCOTICS AND POTENTIALLY ABUSED OR ADDICTING MEDICATIONS

Narcotics, such as opiate pain medications, and potentially addictive medications such as tranquilizers, Xanax, Soma,
Adderal, etc. are treated very carefully. I will not write these medications lightly or often as they can be very dangerous
and addictive. If you are here just to get these medications and not to actually treat a medical condition, leave now as you
will not be satisfied. 1 treat pain aggressively and compassmnately, but will do everything to prevent potentially harming
patients more by making them addicts. If you are receiving these types of medications from other sources, medical or
otherwise, and do not inform me of this, or exhibit drug-seeking behavior (trying to fill prescriptions too early, altering
prescriptions, taking another person’s medications or giving out your medications, etc) you will be dismissed as a patient
and will be reported to appropriate authorities. If you realize that you may have a problem with these types of medications,
please talk to me about it and we will do everything we can to get you help.

13. PHONE CALLS / REFILLS / AFTER-HOURS CALLS

We will do everything possible to return your calls in a timely manner. Most of the time we can call you back fairly
quickly, maybe even the same day. However, please understand that the patients with appointments come first. Please call
you pharmacy for refills and most of the time, they will contact us with the request. This is the most efficient and quickest
way to get the prescription refilled. Please do not wait until the last day to get your medicines refilled.

Either Dr. Bacak, or another doctor from his call group is on call at all times. We ask that you respect the on-call doctor at
night and onlv call if you believe something is an emergency or that has to be taken care of before the next morning.
Understand that the on-call doctor will not call in any narcotics, antibiotics, or addictive medicines or simple refills that
could wait until the next morning. If your matter is urgent please call 911 or visit an urgent care facility for urgent care.




